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A NEW APPROACH
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CRISIS COMMUNICATION TESTING

An immersive crisis simulation designed
specifically for communication teams is
now available. Amanda Coleman
Communications Ltd is licensed to use the
innovative Conducttr software.

The software combined with the
communication experience brought by
Amanda Coleman Communications Ltd is
the perfect partnership to put your
emergency response to the test.

Individuals can join the simulation from
any location using the software, to provide
an authentic experience in a world where
working remotely is commonplace.

Bespoke crisis simulations can be created
to test plans, approaches, or prepare for
specific events.

Crisis simulations are an important way of
testing the readiness to deal with an
emergency or critical situation. It will stress
test those crisis plans and support teams
to recognise areas for development.

To discuss how a crisis simulation could
support your crisis planning and
preparedness get in touch with Amanda
Coleman, Director on 07910 946627 or
email
amanda@amandacolemancomms.co.uk



IMMERSIVE EXPERIENCE
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AT YOUR FINGERTIPS

The system allows multiple individuals
and teams from across one or more
organisations to take part. Using a
secure log-in they undertake actions
within the programme. Actions are
taken in reaction to a series of events
known as injects.

ANOTHER LEVEL

If you have a big event to prepare for or
if you want to refresh your crisis
communication approach the perfect
test can be developed whether it is just
for one hour or for a whole day.
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| am going to be asking to explain their tactics for the protest today. Didn't
seem to match what they were faced with. More on this later.
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Gameswatch2022 @
One protester says they were injured by police in Victoria Square fracas. Image on SM
shows bruises on hand and fingers. Waiting for ! to say something.
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Functionality

e Social Media
e News

e Emails

e Phonecalls

e \Websites
Blogs



MIRROR REAL-LIFE

MORE THAN SOCIAL MEDIA

Social media is a key part of any crisis
communication response and the
system  simulates  key  channels
including  Twitter, Facebook  and
Instagram.

But it provides much more as updates
appear through news reports, websites
and blogs.

SIMULATED SOCIAL MEDIA
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1. Click to compose 8 new email

2. Click to display a drop-down list
with all your contacts

3. Chick to send the email

COMMUNICATION DEMANDS

Within the system, phone calls and
emails can be sent. This allows the
demands of both the organisation and
the media to be replicated.

Players receive individual contacts
which allows the simulation to stress
test briefings and how updates are
shared across teams.




MANAGE MEDIA
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SIMULATED NEWS

n [ . |- LR *x Hne =

Gordon Brown: 'Boris Johnson could be UK's Lt prime Top s
minister”

N VOO -
oo Brown: Boris jobnson
<kl b AT Lt priems miminter”

Wnbe puaees el okl Cinebym
Lo wote over
SRR

Marta
martanuizperes DR gmail com "
s Search coronavirus
News24 - Social gatherings of more than six people to be banned
Twitter Mail Gatherings of more than six people will be banned in England from Monday to combat a surge in .
o
Facebook  Instagram
g

BESPOKE SIMULATIONS

Each crisis scenario takes the individual
organisation's priorities, risks and areas for
development into consideration. The
situations are developed to replicate those
anticipated in the event of a crisis or
critical incident.

The simulations are developed in three
stages:

Linitial briefing and outline of the
priorities for the exercise

2.1dentify all those taking part (up to 30
players) and the connections to be
tested

3.Create the simulation

Once the simulation has happened a
review report will be provided to highlight
the areas for development.

AREAS TO STRESS TEST

Existing crisis
communications plans
Multi-agency plans
Incident response

Event management
Internal communication
systems

Disaster and emergency
communication

Social media responses
Critical incident
management

Issues identification
Recovery plans
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AFFORDABILITY

Engaging Amanda Coleman
Communications Ltd and using the
Conducttr system is an affordable way to
get a real-life’ experience.

Get in touch to discuss your requirements
and find out how you can take your crisis
preparation and testing to the next level.

Contact us
for Inquiries

amanda@amandacolemancomms.co.ukk
07910 946627
www.amandacolemancomms.co.uk
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